UNITED STATES OFFICE OF PERSONNEL MANAGEMENT
Washington, DC 20415

JUN 25 2014

Congressional and
Legislative Affairs

The Honorable Claire McCaskill
Chairman
Subcommittee on Financial

and Contracting Oversight
Committee on Homeland Security
and Governmental Affairs
United States Senate
340 Dirksen Senate Office Building
Washington, DC 20510

Dear Chairman McCaskill:

Thank you for your letter, dated November 27, 2013, concerning the support services contract
(SSC) cost benefit analysis we provided to your Subcommittee. In your letter, you requested
additional information to allow the Subcommittee to fully understand our methodology and
conclusions. I apologize for the delay in responding to your concerns.

Attached, in Appendices A and B, please find the Office of Personnel Management’s (OPM)
responses to your questions. On several questions, as per conversations with Ms. Cathy Yu of
your staff, OPM was relieved of responding in this writing.

Further, OPM has noted in the attachments areas where information is sensitive or proprietary.
Public release of such information is discouraged.

OPM appreciates the opportunity to respond to your interest in this matter. If you have any
further questions, please feel free to contact me at 202-606-1300.

Sincerely,

e

Angela Kouters

Director

Congressional, Legislative,
and Intergovernmental Affairs

Attachments

cc: The Honorable Ron Johnson, Ranking Member, Subcommittee on Financial and Contracting
Oversight, Committee on Homeland Security and Governmental Affairs, United States Senate
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